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Twin Oaks WMS Integrates with Amazon Alexa for Hands-Free Management
MARTIN, TENNESSEE, 1/4/2020 -- Twin Oaks Warehouse Management System (WMS) continues to
push the envelope of warehousing technology with its latest integration using Amazon Alexa.
The beloved 'Alexa' device has quickly become a staple piece of technology in homes worldwide to
provide hands-free information - and now that same concept can be applied in the warehouse using
Twin Oaks WMS.
Twin Oaks WMS integrates with Amazon Alexa to provide instant access to critical data. "It's
designed to provide quick, hands-free access to the critical information they need in real time," said
Mark Bondurant, Twin Oaks CEO. "A huge benefit of this feature is the availability of all kinds of data
without having to interrupt a task to search for information manually."
Questions such as: 'How many lines have we picked today? How many orders have we shipped today?
What is the status of an order?" all can be quickly answered without spending valuable time logging
into a computer and running a report. Once the Twin Oaks WMS software is applied at a warehouse
facility, it can be integrated with Alexa so all warehouse information and data is connected and
readily available at a moments notice.
Didn't catch what Alexa said the first time? No problem. You can have Alexa send you or anyone else
an email with requested information.

-More-

You can even ask Alexa to provide instructions to Fetch Autonomous Robots, which Twin Oaks WMS
also integrates with, to move to designated stations throughout the warehouse via voice command.
The next phase of this integration is to provide this service on the consumer side - allowing
customers to call with inquiries about order status and tracking. Questions will be met with
interactive, thorough and accurate responses without having to interrupt workflow.
"This new integration with Amazon Alexa is an exciting piece of our comprehensive approach to
warehouse management and automation," said Suzanne Harper, Twin Oaks Director of Marketing.
Twin Oaks WMS is designed to provide a completely automated solution for the warehouse improving
efficiency through integration with most warehouse picking, packing and shipping equipment.
Twin Oaks WMS will be demonstrating its software integration with Amazon Alexa at booth #7291 at
Modex 2020 in Atlanta, March 9-12. They encourage anyone in the market for warehouse
management solutions to stop by for a live demo at any time during the show.
For more information on Twin Oaks WMS, contact Suzanne Harper at 731-281-1210 or
suzanne.harper@twinoakstech.com. More information about Twin Oaks warehouse management
software can also be found at TwinOaksWMS.com. Or stop by the Twin Oaks WMS booth #7291
during Modex 2020 to meet the team.
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